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ECVET FOR ENTREPRENEURSHIP IN THE CREATIVE INDUSTRIES
IO2: ADAPTATION OF LEVEL 3 AWARD IN EUROPEAN
ENTREPRENEURSHIP IN THE CREATIVE INDUSTRIES QUALIFICATION TO
NATIONAL CONTEXTS

IO2 NATIONAL LEVEL REPORT: ITALY

This report provides an overview of the processes and requirements involved in
developing and accrediting new vocational qualifications in Ireland. It then goes
on to explain how this relates to the work of the ECVET for ENTREPRENEURSHIP
IN THE CREATIVE INDUSTRIES (EfCI) project. The report also evaluates the work of
Capacity Ireland in gaining accreditation for the LRN Level 3 Award in
Entrepreneurship in the Creative Industries that forms the basis of the EfCI
project and explores how this relates to the system for formal recognition of
Vocational Education and Training (VET) qualifications in Ireland. It concludes by
reviewing the outcomes achieved by Capacity Ireland through the EfCI project,
the future possibilities for ECVET credit transfer that will be available as a result
of this work and also suggests ‘next steps’ for potential future VET learners and
training providers interested in studying or becoming accredited to deliver the
LRN Level 3 Award in Entrepreneurship in the Creative Industries or other
relevant qualifications.

VET IN ITALY: PROFESSIONAL FRAMEWORK

Italian law confers LEGAL VALUE to qualifications. The legal
value of the qualification determines a legal certainty about
the process, by the subjects who are provided with it, of a
given cultural or professional preparation, resulting from the
conformity of the course of studies followed by the standards
set by the national educational system.

The system of professions is placed in a channel of competing competence between
State and Regions. The identification of the professional figures with the relative
educational profiles and guidelines, the discipline of the qualifications necessary for
the exercise of the professions, as well as the establishment of new registers must be
considered reserved to the State; the Regions are given legislative power in areas that
fall outside the basic principles.
The main national regulatory references regarding the Italian vocational training are:
-

-

-

-

Law 92/2012 (so-called "Fornero Law") art. 4, cc. 58, 64, 67 and 68, which
indicates the need to establish national or regional codified repertoires,
publicly recognized and accessible in a national directory of education, training
and professional qualifications, in which all standards of qualification and
competence certified.
Legislative Decree n. 13/2013 which provides for the "definition of general
rules and essential performance levels for the identification and validation of
non-formal and informal learning and the minimum standards of service of the
national certification system of competences".
D.L. 30 June 2015 giving the “Definition of an operational framework for the
recognition at national level of regional qualifications and related skills, within
the National Directory of Education and Training Qualifications and Professional
Qualifications”.
D.M. 08/01/2018, with the “Establishment of the National Framework of
Qualifications issued within the National System of Certification of Skills”, now
available at the following links:
http://atlantelavoro.inapp.org/
http://atlantelavoro.inapp.org/repertorio_nazionale_qualificazioni.php
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In the Basilicata Region, the aforementioned regulatory framework is applied and
implemented through the Regional Law n. 30 of 13 August 2015 which regulates the
planning and implementation of the policies of the Basilicata Region in the fields of
education, orientation, vocational training and work. The Art. 21 regulates the
"Regional System of Professional Standards, Training, Certification and Attestation",
divided into repertoires, which constitute the regional reference for the National
Directory of Education and Training Qualifications and Professional Qualifications.
The standards contained therein constitute the essential level of performance of the
services to which they refer. With the art. 22 the BASILICATA REGION is recognized as a
public body in charge of the regulation of the services of recognition of training credits,
identification, validation, certification of competences, with reference to the system of
education and vocational training, to policies active labor and regulated activities and
professions on which it has direct responsibility. While, the Agency LAB (established by
Regional Law No. 9 of 13 May 2016) becomes a body entitled to provide the services of
identification, validation and certification of skills.
Meanwhile, the Agency LAB (established by Regional Law No. 9 of 13 May 2016)
becomes a body entitled to provide the services of identification, validation and
certification of skills.

1

Fonte: Primo rapporto italiano di referenziazione delle qualificazioni al quadro europeo EQF, a cura dell’ISFOL
(Istituto per lo Sviluppo della Formazione Professionale dei Lavoratori), collana I libri del Fondo Sociale Europeo,
2014.
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THE PROFESSIONAL INITIAL TRAINING: POST-DIPLOMA, POST-DEGREE,
POST-QUALIFICATION
In addition to the paths of Education and Professional Training (IeFP)12, the
competence of the Regions and Autonomous Provinces in the field of vocational
training is achieved through the planning of activities aimed at young people and
adults.
As part of initial training (aimed at young people who have completed the right-duty
education)3 are placed the paths aimed at users who have at least a DIPLOMA
Secondary Secondary School or a QUALIFICATION of three-year and four-year courses
(IeFP). There are also frequent courses aimed at graduates, in continuity with
university courses.
The Regions program the initial training interventions issuing open Calls to the
Accredited Training Facilities (VET providers) in the Regions, in response to the
professional needs of the territories.
The courses, which QUALIFY and specialize with respect to a professional figure of
reference, are divided into annual cycles (400 - 600 hours). Generally, within the path
there is a work experience. The professional qualification courses, to be carried out by
private bodies accredited by the Regions, must be designed according to preestablished standards, candidates and approved to be then published in the Unique
Regional Catalogue. 4
The full-time attendance of the activities provided by the training agencies is
compulsory and sometimes free according to the provisions of the individual Calls
issued; sometimes a registration fee is required.
At the end, a CERTIFICATE OF PROFESSIONAL QUALIFICATION or a CERTIFICATE OF
attendance with the CERTIFICATION OF ACQUIRED SKILLS is issued, after passing an
exam.
The region can also promote courses of much shorter duration (20-90 hours) aimed at
adults who mostly fall within the Regional Continuing Training. At the end,
CERTIFICATIONS OF INDIVIDUAL SKILLS are issued, ie the minimum certified element
according to the State-Regions Agreement of 19 April 2012.
2

Regional Competence provides the following list:
1. Three years for a Qualification title;
2. Four years for Professional Diploma.
The title of qualification are delivered by the Regions and recognized at national level
3
generally around 15 years old, or at the end of two years of secondary school or professional training (LeFP)
4
http://www.cur.regione.basilicata.it/strumenti/
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THE STANDARD SYSTEMS FOR THE PROFESSIONAL QUALIFICATION AND
THE REGIONAL REPERTORY OF QUALIFICATIONS
With the DGR n. 167 of 14 February 20135 the "Regional Repertory of Qualifications of
the Basilicata" (RRQ)6 and of the training standards is established, which falls within
the overall regional system of professional, training, certification and attestation of
competences as it represents the reference and the basis on which to design the
qualification courses to be nominated on the CUR.
The RRQ, a junction between the training system and the work system, allows the
Region to guarantee the use, in the national territory and in the community, of
learnings, however and everywhere acquired by citizens of Basilicata.
The path launched by the Region is in perfect coherence with the community and
national policies in terms of professional standards, training, certification and
attestation of qualification.
This means that, thanks to the decrees and agreements, all the qualifications of
professional qualification taken in Basilicata by means of the system of standards
(RRQ) have legal value throughout the national territory.
The DGR 167/2013 also provides for the approval of the "Descriptive card of the
qualification" with the related professional and training standards, as well as the
"Guidelines of the regional system of qualifications of Basilicata", containing the
descriptive elements of each qualification and the design and delivery standards for
training courses aimed at achieving them. The card, in fact, represents the operating
model that is used for the definition of the individual qualifications, reference standard
for the implementation of training interventions and the certification of the skills and
professional skills achieved.
The "Regional Repertory of Qualifications of Basilicata" consists of three macrotypologies of qualifications:
1. qualifications corresponding to a single regional professional profile, on the
basis of a one-to-one relationship (so-called "standard");
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6

http://www.regione.basilicata.it/giuntacma//files/docs/DOCUMENT_FILE_2970519.pdf
http://www.sistemastandard.regione.basilicata.it/qualificazioni/

5

2. qualifications relating to the Vocational Education and Training (IeFP) courses,
which may correspond to one or more regional professional profiles (or, in
some cases, to individual Proficiency Units of certain profiles);
3. qualifications regulated by national and / or regional rules for which ad hoc
training standards are defined (so-called "regulated training").
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PROCESS OF ACCREDITATION OF the professional profile: “Technician for
Creative and Cultural Industries”
The courses and qualifications that can be released through the VET Providers
accredited by the Regions are possible only with respect to the professional profiles
present on the RRQ. If a profile has not been "registered" yet among those recognized,
an accredited body can apply for the institution of a new professional figure to be
included in the Qualifications Repertoire, but first it must takes into account the
models and standards imposed by the legislation. This is what happened with regard to
the professional figure to which the European project has directed us.
To allow in our national and regional territory the application and realization of a
course that corresponds to the "Level 3 Certificate in Entrepreneurship for European
Creative Industries" according to the instructions given by the Leader partner, firstly
Materahub requested the VET Provider included in its Consortium to interface with the
body responsible for the procedures for creating the profile and managing the RRQ.
The first important step was to request the creation of the professional profile in the
national profile system. To do so, the institution had to present a formal request to the
managers and heads of the regional office of competence which had to assess that the
process of defining the qualifications takes into account:








feedback, in terms of actual professional needs, expressed by the job market;
the characteristics of human capital potentially interested in achieving the
qualification;
the characteristics of human capital potentially interested in achieving the
qualification;
the context, including legislative, professionalism or individual competence
taken as a reference by qualification;
the use of the qualification in national and European territory;
the existence of specific national / regional rules that, in identifying certain
professions or certain work / role activities, which also regulate the conditions
of exercise, subordinating them to the achievement of a qualification through
specific training courses or processes of recognition of acquired experience.
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These aspects were guaranteed and verified immediately due to the innovative nature
of the proposal and the guarantee that came from the fact of being included in an
Erasmus plus, by means of which it was also possible to demonstrate the existence of
the professional profile in England, from which the project proposal started.
For the creation of the professional
PROFILE
Profile (see text box 1) it was therefore
essential a phase of study and “Cultural and Creative Industries practioner”
comparison initiated between the
The Cultural and Creative Industries practitioner
referent of the VET Provider and the
is able to develop an entrepreneurial project in
person in charge of the procedure of the
the creative and cultural sector starting by the
responsible body. The first step was to analysis and the evaluation of the market place.
define the areas of intervention of the
He specifies and realizes the marketing plan and
professional profile, outlining the the communication strategies.
general profile and going to define the
He makes the business plan and carries out the
management, financial obligations. He could be
reference market, in order to recognize
the Ateco codes (see text box 2) and CP the owner of the company or a manager.
Istat (3.3.3.5 .0 Marketing technicians)
of reference compared to the labor market in Italy.

ATECO related to the profile
18.12.00 Editing
58.11.00 Books
58.19.00 other editorial activities
59.11.00 Cinema, tv
59.20.10 Audio recording
60.10.00 Radio
60.20.00 Television
73.11.01 Advertising
73.11.02 marketing and other advertising
73.20.00 Survey
74.10.10 Fashion and industrial design
90.01.01 Acting
90.01.09 other artistic representations
90.03.09 art & literature
91.02.00 museums
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The second step has involved the training contents. The existence of the regional
repertoire of Competence Units (and therefore training) already aligned with the
contents detailed and presented by Capacity London. Only one part was actually
pertinent, for which we proceeded to create new UCs (Unit of Competence) on the
basis of the contents presented according to the following scheme:
Project units

Italian course

Unit 1 - creating a Professional Profile,
personal brand and online presence

Module 1 – orientation to the
profession
17_CTR - Care of aspects related to
safety at work

Unit 2 – Communication, Negotiation
and Conflict Resolution Strategies

08_CTR - Selection and adoption of a
communication / advertising strategy

Unit 3 – Introduction to business
planning for creative industries
practitioners

04_CTR - Care of management and
administrative aspects of company
management
5.New_Definition and
implementation of the cultural
marketing plan

Unit 4 – creative industries
entrepreneurship in Europe

3.New_ Analysis of the market
competition in the cultural
creative sphere
4.New_Development
of
entrepreneurial project in
cultural and creative field
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and
and
the
the

Once approved by a regional commission, the individual units created were organized
in a pre-established format in order to show the educational standard. The draft of the
standard has been submitted to the examination and approval of the regional
commission that has assessed all the aspects and, finally, after the bureaucratic
obligations, given a positive opinion with respect to the first standard and the entire
professional profile, then.
The final form has been inserted by the responsible body within the catalogue and is
now available at the following link:

http://portalebandi.regione.basilicata.it/PortaleBandi/detailsino_qualifiche.jsp?id=378
Last step was to upload the training project in the Regional Single Catalog so the VET
provider can be able to guarantee the qualification training.
The training path linked to a private professional qualification, in Italy, is necessarily
paid and at a discretion of those who want to request it. The presence on the CUR of
the training project, however, is the only instrument to guarantee the qualification
exiting the path because it guarantees the respect of the Italian law on vocational
training.

The UNIQUE REGIONAL CATALOGUE

With the DGR 1019/2014 has issued the Public Notice establishing the Single Regional
Catalogue (CUR) of the Training offer for Individual Access7. The CUR is a tool for
planning and publishing the individual access training offer addressed to employed,
and unemployed subjects proposed by accredited bodies. The CUR is managed by the
Region. On the other hand, only the bodies specified in art. 3 of the aforementioned
approval, namely:
1.
2.
3.
4.

the bodies accredited by the Region;
public and private research bodies
the high schools authorized by the MIUR to issue equivalent qualifications
the institutions of Higher Artistic, Musical and Coreutical Education recognized
by MIUR.

The application process for the training proposals takes place entirely online following
registration on the dedicated regional portal. The training project must follow the
standard instructions, as illustrated in the planning manual, and be evaluated within
one month from the date of submission of the signed application. Following the
verification, if no project requirements have been identified and therefore does not
require further modifications by the proposing body, the path is published on the CUR
and only then the implementation phase of the classroom can start and after the
course itself. On average, a qualification course has a minimum duration of 400 hours
and includes a training work experience.

7

http://www.regione.basilicata.it/giuntacma/files/docs/DOCUMENT_FILE_3015304.pdf
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It is not possible to apply on the CUR courses for professionals who are not present on
the RRQ, only if there is a possibility of starting a process of expansion of the repertory
profiles and then designing the related training path (as implemented for the Erasmus
project).

REGIONAL ACCREDITATION
Accreditation is the act by which the Region recognizes the possibility of proposing and
implementing training and guidance interventions financed with public resources to
the operational offices of the Training and Guidance Bodies.
Accreditation is aimed at introducing quality standards both for the Bodies and for
their operational offices, according to objective parameters, to implement public
policies for the development of human resources in the reference territories, offering
adequate guarantees to users of the training activities.
The new regional provisions (Basilicata) define, in implementation of the art. 22 and 25
of L.R. 11 December 2003 n. 33 and subsequent amendments, the types,
requirements, the terms and procedures for the granting of accreditation to the
operational offices of the Bodies, in accordance with the provisions of the
Understanding ratified on March 20th, 2008 in the Permanent Conference for
Relations between the State, the Regions and the Autonomous Provinces - according
to the art. 8, paragraph 6, of Law 131/2003 - between the Ministry of Labor and Social
Security, the Ministry of Education, the Ministry of University and Research, the
Regions and the Autonomous Provinces of Trento and Bolzano, for the definition the
minimum standards of the new system of accreditation of training structures for the
quality of services. The new model of accreditation of the bodies that provide training
and orientation activities in Basilicata and their Operating Offices builds on the
experience gained in Basilicata in the last 10 years and launches a new phase of
qualitative growth of the vocational training and orientation.
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LRN ACCREDITATION

http://www.lrnglobal.org/?page_id=1420

Having achieved accreditation with LRN, we delivered a pilot version of the Level
3 Certificate in European Entrepreneurship in Creative Industries for 10 VET
learners from Italy in March - April 2018.
The course comprised the following 4 units:

(1) Creating A Personal Brand and Online Presence (2) Communication,
negotiation and conflict resolution strategies (3) Introduction to Business
Planning for Creative Industries Practitioners and (4) Creative Industries
Entrepreneurship in Europe.
All of our learners combined studying towards the course with undertaking
an international work placement through the Erasmus Young entrepreneurs
programme and the first 3 units focused on creative industries in Italy and the
final unit (which is designed to look at creative industries in another
European country) focused on Italy and the contribution of the European
countries partners of the project.
The total time allocated to the course was 230 hours, including 65 guided
learning hours, 45 self-study hours and 120 workplace hours (i.e. the time
the learners spent undertaking their international community development
work placement, although in reality, most gained much more than 120 hours
work experience).
All 10 learners successfully completed the course – a more detailed review of
the pilot course in Italy is provided as part of IO3.
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OUTCOMES AND NEXT STEPS

The ECVET for Entrepreneurship in the Creative Industries (EfCI) project
comes to an end in February 2019 but the project will continue to offer a
legacy for both learners and VET providers interested in the creative
industries sector in Italy, especially those also interested in working within
the creative industries at a transnational level.
13
Materahub is accredited by LRN to offer the Level 3 Certificate in
Entrepreneurship in the Creative Industries qualification for learners in Italy
and will continue to offer this course beyond the lifetime of the EfCI project.

Materahub will continue to offer support for VET learners and training
providers interested in either studying or offering these qualifications in Italy
beyond the end of the EfCI project and we have set out some ‘next steps’ for
both potential learners and training providers below:

NEXT STEPS: LEARNERS

For learners wishing to gain the Level 3Certificate in Entrepreneurship in the
Creative Industries, we would suggest:







 Go to www.lrnglobal.org to gain a full overview of the qualification
specification to see if it fits in well with your previous level of study or
work experience
 If you believe the course is relevant to your profession or interests and is
of an appropriate study level, contact the LRN to find your nearest
provider of the qualification
 As the Level 3 Certificate in Entrepreneurship in the Creative Industries is
at the same level as a Level 4 qualification in Italy
 This qualification would be a beneficial form of CPD to a creative
industries practitioner who has already achieved a relevant national

qualification. In particular, if you are looking to work overseas, the
European nature of the course means that having it would give you a
significant advantage when applying for creative industries jobs in other
European countries
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