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This report provides an overview of the processes and requirements involved in developing
and accrediting new vocational qualifications in Poland. It then goes on to explain how this
relates to the work of the ECVET for CREATIVE INDUSTRIES (EfCI) project. The report
evaluates the work of INNEO in gaining accreditation for the LRN Level 3 Award in
Entrepreneurship in the Creative Industries and explores how this relates to the system for
formal recognition of Vocational Education and Training (VET) qualifications in Poland. That
aspect is stressed in this report, since Poland is in the middle of transformation of this
system and the project was a great opportunity to explore the new possibilities for VET
qualifications recognition.
The report concludes by reviewing the outcomes achieved by INNEO through the project,
the future possibilities for ECVET credit transfer that will be available as a result of this work
and also suggests ‘next steps’ for potential future VET learners and training providers
interested in studying or becoming accredited to deliver the LRN Level 3 Award in
Entrepreneurship in the Creative Industries or other relevant qualifications.
VET IN POLAND
Polish state VET system is provided at upper secondary and post-secondary non-tertiary
levels. Those levels are supervised by the Minister of National Education. VET at higher
education level is in the scope of responsibility of the Minister of Science and Higher
Education.
Private VET system in Poland is less popular, since at all levels state education is free and
accessible. However, there are plenty of private institutions, with more or less recognition,
that are available, mostly in adult education.

KEY AGENCIES INVOLVED IN VET IN POLAND
Ministry of National Education is the main agency of governmental administration in Poland
responsible for education (besides higher education). They are responsible for core
curriculum development, national exams development, employment of teachers and
trainers and leading the policy concerning youth education in general. This ministry controls
all VET institutions in Poland.
There are two main organizations supervised by the Ministry of National Education that are
relevant concerning VET qualifications in Poland:
a) Central Examination Commission (CKE – Centralna Komisja Edukacyjna) – institution
aiming to develop and organize the external system of evaluation for all state
educational institutions in Poland. CKE is responsible for performing exams after all
steps of formal education, also VET exams.
b) Institute of Educational Research (IBE - Instytut Badań Edukacyjnych) – Institution
conducting research about the effectiveness of Polish education system, lifelong
learning in Poland and many other interdisciplinary aspects. In the recent years IBE
became the main institution to develop and disseminate the Integrated Qualification
Register (ZRK – Zintegrowany Rejestr Kwalifikacji), launched in 2016. IQR will concern
both: formal education qualifications as well as qualifications demanded by the
labour market and delivered by private training institutions.
Ministry of Science and Higher Education is a governmental agency responsible for various
aspects of higher education in Poland. The Ministry is responsible for standards of higher
education exams; however, since 2018 each higher education institution must also be
accredited by IBE (described above) in order to deliver qualifications included in the
Integrated Qualification Register.
DELIVERING ACCREDITED VET IN POLAND
Before 2015 there was no organisation or instrument specializing in accrediting VET
qualifications. It was only possible to accredit a training organization by the Board of
Education (Kuratorium Oświaty), but the accreditation referred to the organization, not the
qualifications delivered. Additionally, the process of obtaining the Board of Education
accreditation was troublesome and expensive, therefore not many small organizations
decided to apply for it.
State VET institutions were recognized automatically (with quality confirmed by the Ministry
of Education), big private institutions had the resources to obtain the mentioned
accreditation, but private training institutions had no choice but promote itself and their
quality on their own, with no government support.

The change came in December 2015, with the new act about the Integrated Qualification
System. In 2016 was started the Integrated Qualification Register, being the register
combining all four existing types of qualifications:
•
•
•
•

General education and VET qualifications (like technician diploma or Polish
school-leaving examination certificate)
Higher education qualifications (bachelor, master or PhD degree)
Qualifications regulated by Polish law (like diver, architect, Health and Safety
inspector etc.)
Market qualifications (qualifications delivered during courses and training events
organized by private institutions, previously often without any accreditation)

The Integrated Qualification System consists of: Integrated Qualification Register and Polish
Qualification Framework. It is visible on the simple scheme below:

The IQR gathers information about the learning outcomes required for each qualification
and institutions allowed to check and certify them. Formal and higher education
qualifications, as well as qualifications regulated by law were automatically incorporated
into the Register in 2016. However, the applications for registering market qualifications
have started to be accepted in 2017. So far there are almost 350 market qualifications and
the number is constantly growing.
What is different in Polish Qualification System from many European ones is that the
accreditation refers only to the qualification. In other words – the course delivered by the
VET institution cannot be accredited, only the qualifications obtained by the person. This
means that it does not matter how the person gained their skills and competences: taking
the stationary training course, at work, via online learning or is a self-taught person – they
are allowed to undertake the same validation measures, described further in every
qualification in the register.

RECOGNITION FOR NEW VOCATIONAL QUALIFICATIONS IN POLAND
As stressed before, there is no possibility to get the accreditation for the course delivered by
the VET institution. It is only possible for a person to obtain the accreditation of their
qualification (skills and competences required in the qualification description). It is possible
for an experienced practitioner to take part in the validation process and obtain the
qualification certificate without taking part in any training courses.
However, for interested parties: employers, sector-related entities, training institutions and
quality assurance institutions there are four main ways to engage in the Integrated
Qualification System:
A. INCLUDING A QUALIFICATION IN THE IQS
Any institution can apply to include the relevant qualification in the IQR. There might be
employers interested in their employees to have the well-recognized certificates to foster
the process of recruitment, as well as training institutions interested in having profit in
certifying those qualifications.
The institution needs to formally apply for including the qualification in the register. The
non-refundable fee of 2 000 PLN (230 Euro) is required. In the formal application the
institution must precisely describe learning outcomes, preferable validation methods and
many other elements. After electronically sending the request, the application is formally
assessed by IBE employees and passed to the relevant minister. The minister, together with
the experts and sector representation, has 8 months in total to accept or decline the
application.
When the qualification is accepted to the register, any institution can apply to become an
Awarding Body. There might be many competing awarding bodies.
B. BECOMING AN AWARDING BODY
Institution active in the area of economy, labour market or training might apply to become
an awarding body for the accepted qualification. The non-refundable fee of 7 000 PLN (800
Euro) is required. The application is formally assessed, and then accepted or declined by the
relevant minister.
The institution applying for being an Awarding Body must prove that they meet the
validation requirements stated in each qualification in the register. They also need to
describe the planned process of validation of the qualification, taking into account proper
measures, testing methods, practical requirements, costs and fees.
C. INCLUDING THE QUALIFICATION IN THE IQS AND BECOMING AN AWARDING BODY
In many cases the institution applying to include the qualification in the register is the same
institution that is interested in becoming an awarding body for this qualification. IBE decided

to promote such cases, since they make the whole system more effective (since there is a
qualification, there must be an organization to award it). For that reason the institution
filling both applications, doesn’t have to pay both fees, only one fee of 5 000 PLN (1 200
Euro).
Even if the institution becomes an awarding body, it doesn’t stop other institutions to apply
for it as well. However, the first body has the advantage, since they are the ones who stated
validation methods for the qualification. Therefore, the initial institution has bigger chances
to fulfil those requirements.
D. BECOMING AN EXTERNAL QUALITY ASSURANCE BODY
An institution with qualified staff, minimum 10 years of experience in the field and internal
quality assurance system can apply to become an External Quality Assurance Body (PZZJ –
Podmiot Zewnętrznego Zapewniania Jakości). Every three years the Minister of Education
declares recruitment for the PZZJ, and the organizations need to fill the application
electronically and pay the non-refundable fee of 2 000 PLN (230 Euro).
An External Quality Assurance Body offers support to the Awarding Bodies in terms of
validation and certification. Furthermore, it constantly monitors its performance and
evaluates their activities on a regular basis.

To sum up: Since 2016 it is possible to gain recognition for the new vocational qualifications
in Poland. It is possible with the help of Integrated Qualification System, which aims in
integrating the multiple and confusing approaches towards different qualifications in Poland.
With its help the qualifications gained in Poland will be confirmed in terms of quality and
transferable to different EU countries.
Currently there are almost 1 000 qualifications in the register, with the new applications still
being accepted. Also, there are more than 1 700 institutions involved in the process. A
website with all qualifications accepted to the register, Awarding Bodies and External Quality
Assurance Bodies can be found here: https://rejestr.kwalifikacje.gov.pl/en/home (in both:
Polish and English).

ACCREDITATION AND RECOGNITION IN THE CONTEXT OF ECVET FOR CREATIVE INDUSTRIES
Following the activities planned in the “ECVET for Creative Industires” project proposal, the
activities of INNEO, Polish partner of the project, were aiming at both: becoming a certified
institution to deliver UK qualification (Level 3 Certificate in Entrepreneurship in the Creative
Industries, certified by LRN) and, simultanously, exploring all possibilities to recognize the
qualification in Poland, with the help of recently developed Integrated Qualification System.
The activities were divided into three main steps:
1. Adaptation of the course content to suit the context in Poland, as well as the context
of our region and the characteristics of the pilot course participants
2. Applying for LRN accreditation to deliver the training in Poland, as well as applying
for LRN certificates for the participants
3. Applying for accepting the qualification in the Polish Integrated Qualification Register
ADAPTION OF THE COURSE TO THE CONTEXT IN POLAND
The general content of the course was very accurately aimed at the needs of CCI students,
graduates and practitioners, both in Poland and the whole Europe. The division of content
into 4 main units was brilliant and helpful while conducting the training and assessing the
knowledge of students. All aspects were needed and during the predicted time for the
course they all were delivered and discussed with the students.
The aspects were universal across the continent; therefore there were several issues that
needed to be broadened to fit the needs of our participants:






Considering that the awareness of the meaning of CCI in Poland as well appreciation
of the amount of work put by the creator is still not up to European standards, there
are many cases of clients abusing the creators and refusing to fairly pay for their
effort. Therefore in the Polish course there was a huge emphasis on how exactly the
contract between the client and an artist should be written. There were also said
what the creators’ rights guaranteed by the Polish constitution are and how to secure
the work in order to minimise the risk of being deceived. Furthermore, the
organizations aiming to help creators are not so developed in Poland as in e.g. UK,
therefore the students were taught how they can moderately easily use the law to
force their rights (the procedures of using e-court website were explained).
Polish creative studies, especially in higher education, put big emphasis on technical
knowledge and field-related skills, often neglecting the legal and entrepreneurial
aspects. Therefore, with the big encouragement from the group, the aspects of
copyright legislation were broadened and explained in much detail.
Before delivering Unit 3 (Business Planning for Creative Practitioners), it was decided
to create introductory sub-unit concerning personal finances. It has been noticed



that many young people in Poland have difficulties in dealing with financial aspects
on the personal level, which would make the unit about forms of having a business or
creating basic cost sheets less understandable for them. The sub-unit about the
personal finances was bringing up aspects such as: the sources of free and reliable
knowledge about finances, basic rules of personal finances, model home budget,
forms of employment and private tax optimization. Students were encouraged to
monitor their expenses and choose reliable financial instruments.
Many times during the course it was mentioned that the life-long learning is crucial in
the modern market, even more in CCI. However, with much lower wages and the
level of living, Polish students and practitioners often can’t afford many respectable
sources of knowledge (the prices for online courses on English-speaking websites are
adapted to earnings in UK or USA). Therefore, between unit 1 and 2 there was a small
amount of time to focus on cheaper sources of knowledge and ways to obtain
financial help to even the chances of Polish students to use the same sources of
education as West-European ones.

It cannot be argued that the situation of Polish CCI students and practitioners is different in
many aspects than in UK. Therefore, all the well balanced and planned aspects of original
course content were delivered, with several aspects described further to make the resources
bespoke for Polish participants.
Additionally, all the examples, case studies and legal aspects needed to be adapted to the
Polish context. Luckily, the systems for conducting a business are similar around the EU
therefore the differences usually concerned small technical details.
The last change concerned the teaching methods. Countries like UK put emphasis on the
students undertaking individual research and private study. They are encouraged to find the
answers for themselves, which is completely contradictory to teaching methods used widely
in Poland. Since the participants were supposed to be mostly higher education students and
graduates, they were strictly used to formal forms of teaching. That’s why in our content we
tried to balance more innovative UK’s methods with providing the information by the tutor
in order to make the process of learning effective and long-lasting, but still comfortable for
the participants.

LRN ACCREDITATION
From the point of view of our organization it was quite difficult to get the LRN accreditation.
Since there is no equivalent organization in Poland, all the procedures required a lot of time
and effort. Luckily, we were offered a lot of help and guidance from Capacity London and
Capacity Ireland – partners of the project who has previously had much experience with LRN.
We sent off our centre application at the beginning of May 2018 and became the recognized
centre with LRN at the 11th of May 2018.
Next, we delivered the pilot version of the Level 3 Certificate in European Entrepreneurship
in Creative Industries. It was organized from April to June 2018, in form of weekly afternoon
meetings. 12 learners started the course and 9 of them completed it, finished the required
assignments and were awarded with the LRN certificates.
The course was based on the original, bespoke structure, comprising of 4 main units:





Creating A Personal Brand and Online Presence
Communication, negotiation and conflict resolution strategies
Introduction to Business Planning for Creative Industries Practitioners
Creative Industries Entrepreneurship in Europe

The Units were complemented by the elements adapting the content to the Polish context,
mentioned in the previous chapter.
The course was delivered by the Polish tutor and in Polish. However, all participants were
required to have at least good level of English and the last 2 sessions of pilot training course,
concerning 4th unit, were delivered by partners from UK, Ireland, Italy and Spain.

Photo 1 – Participants of the last training session of the Polish pilot course, together with project partners

The participants were mostly university students and graduates. This was due to the region
specification – Rzeszów is the city in Poland with the biggest percentage of students. Most of
them have studied or graduated from CCI degrees: architecture, art or game production.
Some of them were graduates of not CCI-related studies, but working in creative fields, like
photography, fashion and marketing. More than half of them were interested in setting up
their own creative business in the future.
In Poland the course was not combined with the work placement. Also, most of the students
were simultaneously working or studying on their own, therefore the number of guided
learning hours was reduced to 40 to fit their needs. This change was not harmful for the
course results, since the students were well-educated and eager to work harder and more
intensively.
The number of self-learning hours remained 65 hours. The students needed to put a lot of
time and effort to complete written assignments to get LRN certificates, additionally – they
did it in their foreign language (English). They were eager to broaded the knowledge from
the course and the assignments created were really high quality, which was appreciated by
LRN as well – all 9 applying students passed the assignments at the first time round.
INCLUDING THE QUALIFICATION IN THE INTEGRATED QUALIFICATION REGISTER (IQR)
The process of applying to include the qualification in the IQR was complicated. At the
beginning of the project there was no possibility to do so. As mentioned before – Polish IQR
is a relatively new initiative. The qualifications from formal and higher education were
automatically incorporated to it in 2016, however, the Level 3 Certificate in European
Entrepreneurship in Creative Industries is a market qualification (applied by private
institution). And the first market qualification was accepted into the register in July 2017.
In January 2018, after noticed the new possibilities, the staff of INNEO was delegated to
attend the 2-days information seminar called “Validation and quality assurance for market
qualifications in IQR”.
With knowledge and help from IBE staff, we’ve completed all the documentation required to
make an electronic application. Some of the elements required to specify were:







Short profile of the qualification, together with assuming time to obtain it and
assumed costs of validation
Description of people that might be interested in the qualification and what minimal
requirements do they have to meet;
Predicted demand for the qualification
Summarized and detailed description of the learning outcomes
References for other, similar existing qualifications
Minimal requirements of qualification validation

The level of the qualification in the Polish Integrated Qualification Register is also 3. The IQR
in Poland consists of 8 levels, which makes it very easily transferable for levels in EU and UK.
The online application was filled in May 2018, and after some technical corrections, formally
accepted and passed to the proper Minister in June 2018. In this case it is Minister of
Entrepreneurship and Technology. Now the Minister, together with specialists and
interested parties, has 4 months to consider the motion, with the possibility to postpone the
time for another 4 months. Within this schedule, the final answer from the Ministry of
Entrepreneurship and Technology will be publically announced by the end of February
2019.
If the qualification gets accepted by the Minister, the recruitment to become an awarding
body for the qualification will be announced. It is typical that the organization applying to
include the qualification in the register also applies to become an awarding body. However,
we’ve decided not to apply, since INNEO would need to completely change its core activities
and fulfil requirements not consistent with our strategy, to become an awarding body.
To reassure the usefulness of the qualification in the Polish register, the validation
requirements described in the application were written in the form that will be helpful for
future awarding bodies. There are a lot of competent institutions in fields of CCI and
entrepreneurship and we will recommend them to apply for awarding bodies, since the pilot
course became a big success and many students expressed interest in such activities
organized in the future. It is also possible for us to apply for being an awarding body in a
future, if we decide to become a full-time training and validation institution.
Now what’s left in terms of registering the qualification in the IQR is waiting for the
Minister’s decision. Project partners will be updated by us if we have any information
concerning this aspect.

OUTCOMES AND NEXT STEPS
Despite the fact that the project “ECVET for Creative Industries” ends in February 2019, we
believe that its results will be sustainable for different groups of interest. The project will
continue to affect our organization, participants of the pilot training, future VET learners and
VET providers. It will affect all the organizations that will be willing to deliver and award the
bespoke qualification. On a small scale, through our dissemination activities it will also affect
the ECVET and IQS recognition in Poland.
Since May 2018, INNEO became an LRN accredited organisation to deliver the Level 3
Certificate in Entrepreneurship in the Creative Industries qualification. Even though the
qualification is not included in the Polish IQR yet, the LRN recognition is valued by our pilot
participants. Learners had a lot of interest in acquiring British qualification and the fact that
it was certified by such respectable and experienced organisation was valued even more
than if it were included in IQR, since the knowledge about IQS is still very low among young
people.
Since the feedback from the participants was very positive, and the aspects predicted in the
course very comprehensive, we consider the possibility to offer this course in the future.
Having this opportunity, we will gladly disseminate the course and deliver it if the interest
among young CCI students, graduates and practitioners will remain as significant as it was
before.
Moreover, if the qualification gets accepted by the Ministry of Entrepreneurship and
Technology, more organizations will have the possibility to apply for being an awarding
bodies for this qualification. The qualification specification was written to enable all
interested parties fully understand what does the qualification concern and how to deliver
and validate it successfully. If any of these organizations approach us for information, we will
gladly share our knowledge and experiences.
On a micro-scale, the project will also affect the future careers of the pilot course
participants. With the knowledge gained during the course they will hopefully be better
prepared to create sustainable creative businesses, and thanks to LRN certificates they will
be more valued on the labour market.
At the end, we are proud that through the project and our activities, we’ve had a small
influence on raising awareness about ECVET and Integrated Qualification System in Poland.
These aspects are almost not known by people not involved in education in Poland,
therefore through our dissemination activities we were aiming to introduce different target
groups to those aspects.
Below there are recommendation for learners and VET institutions interested in obtaining or
delivering the Level 3 Certificate in European Entrepreneurship in Creative Industries.

NEXT STEPS: LEARNERS
If the learners from Poland are interested in acquiring Level 3 Certificate in Entrepreneurship
in the Creative Industries certificate, they are advised to:





Visit www.lrnglobal.org to read full specification of the qualification to see if you
fulfill the requirements and the qualification fits your expectations
Contact INNEO via our website (www.inneo.org.pl) or Facebook page
(https://www.facebook.com/osbinneo/). INNEO so far has been the only qualification
provider in Poland. If you don’t live in Poland, contact LRN in order to find the
nearest provider.
If the qualification is accepted to the Integrated Qualification Register in Poland (the
decision will be announced in February 2019), the information will be published on
the IQR’s website: www.kwalifikacje.gov.pl/ogloszenia. If the result is positive, up to
6 months the awarding bodies should be chosen who will be able to certify the
qualification. Further information will be provided by those bodies.

NEXT STEPS: VET PROVIDERS
If you are a Polish VET provider interested in gaining LRN accreditation to deliver the
qualification:





Visit www.lrnglobal.org to read full specification of the qualification to see the full
qualification specification to gain a comprehensive idea of the course content and
the level of learner study and support required
Assess if you have adequate demand for the course and if it fits in well with your
centre’s capacity to provide resources
If so, email the Learning Resource Network (enquiries@lrnglobal.og) and request a
Centre Accreditation Application Form. The staff of INNEO can provide all the help
needed.

If you are a Polish VET provider interested in becoming an Awarding Body for the
qualification registered in IQR in Poland:



Go to www.kwalifikacje.gov.pl/ogloszenia and see if the qualification application was
accepted (results in February 2019)
If so, you can fill the application to become an Awarding Body for the qualification.
All the information about the application are provided on the website, but to know
more about the validation process used by us, feel free to contact us via our website.

In both scenarios: Please note that all the resources used in the project to deliver the
qualification
will
be
available
for
free
on
the
project
website:
https://www.creativeindustriesproject.eu, also in Polish.

